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1.  Which of the following laws provide rules for the collection, use, maintenance, and 
disclosure of health information from Veterans Health Administration (VHA) records?  
 
a)  The Freedom of Information Act (FOIA) (5 U.S.C. 552) 
b)  The Privacy Act (5 U.S.C.552a) 
c)  38 U.S.C 5701 - The VA Claims Confidentiality Statute 
d)  The HIPAA Privacy Rule, 45 C.F.R. Parts 160 and 164 
e)  all of the above 
 
 
2.  Generally, VHA is not required to release individually identifiable Veteran information 
under the Freedom of Information Act (FOIA). 
 
a)  True    b) False 
 
 
3.  VHA Privacy Policy is contained in VHA Directive 1600 and  
 
a)  VHA Handbook 1907.1 
b)  VHA Handbook 1605.1 
c)  VA Handbook 6300.5 
d)  VHA Handbook 1605.2 
 
 
4.  VA volunteers can disclose Individually Identifiable Information (III) from official VHA 
records only when: 
 
a)  VHA has first obtained the prior written authorization of the individual who the 
information pertains.  
b)  a legal authority permits disclosure without written authorization. 
c)  The Veteran's family member or friend asks for the health information. 
d)  a and b 
 
 
5.  Which of the following statements best describes breach of privacy? 
 
a) When VA volunteer communicates to anyone in and outside of VA who is already 
aware of the information. 
b)  When VA volunteer takes patient sensitive information home to work on it. 
c)  When a legal authority authorizes the patient sensitive information to be released. 
d)  When a volunteer communicates information obtained while working at the VA to 
anyone in or outside of the medical center that is not aware of the information. 
 
 
6.  Since the VA has many privacy laws, employees must comply with all privacy laws, 
policies, and regulations that provide  
 
a) the least stringent privacy protection 
b) the most stringent privacy protection 
c) none of the above 



 
7.  Posting patient names outside the patient's rooms or announcing a patient's name 
over the Public Address system is considered  
 
a)  Accidental disclosures  
b)  Release of information 
c)  Incidental disclosures 
d)  part of the minimum necessary rule 
 
 
8.  What RIGHT allows a veteran to request a list of all the disclosures of information, 
both written and oral, from records pertaining to him or her? 
 
a)  The right to obtain copies of medical records. 
b)  The right to accounting for disclosure of information. 
c)  The right to request for amendment to medical records. 
d)  The right to request for medical records. 
 
 
9.  It is acceptable to discuss the patient's name and health conditions that you learned 
while at the VA with another volunteer or family member? 
 
a)   True    b)  False 
 
 
10.  38 USC 7332 provides special protection for information for the following conditions 
 
a)  drug of alcohol abuse 
b)  alcoholism 
c)  HIV infection 
d)  sickle cell anemia 
e)  all of the above 
 
 
11.  You may disclose individually identifiable health information to a personal 
representative of a deceased individual if the person has expressed consent or 
authorization from the individual. 
 
a)  True    b) False  
 
 
12.  Volunteers may disclose or share individually identifiable information without written 
consent from the patient to any department of the VA medical center that needs the 
information to fulfill official VA assignment. 
 
a)  True     b) False  
 
 
13.  The Volunteers and staff can share health information pertaining to Veterans for 
treatment, payment, and effective operations without the written authorization of the 
patient.   
 
a)  True    b)  False  
 



14.  The Privacy Rights of 1974 provides privacy and confidentiality rights to Veterans 
and patients ONLY. 
 
a)  True     b) False  
 
 
15.  Disclosure of protected health information to Public Authorities charged with 
protection of the public may be done without standing written request or applicable legal 
authority 
 
a)  True    b)  False 
 
 
16.  If you see a patient that you know while you are volunteering at the VA, you are not 
allowed to tell your significant other or friends that this person was at the Medical Center 
in the Clinic or on the Ward receiving care. 
 
a)  True    b)  False 
 
 
17.  If a volunteer notices the Veteran's health information is lying at the copy machine or 
fax machine the best thing to do is 
 
a)  put the information in a folder 
b)  turn the paperwork over so no one can read it 
c)  give the information to their supervisor 
d)  none of the above actions 
 
 
18.  If you feel someone has breached confidentiality or shared health information they 
should not have, report this to  
 
a)  your Supervisor 
b)  the Voluntary Service office 
c)  the Privacy Officer 
d)  all of the above 
 
 
19.  If a volunteer breaches confidentiality or privacy rules they can be  
 
a)  terminated as a volunteer 
b)  fined 
c)  imprisoned 
d)  all of the above 
  
 
20.  A new volunteer must receive VHA Privacy training within: 
 
a)  30 days 
b)  60 days 
c)  90 days 
d)  six months 


