Print Name:________________________

Date:____________

VA MEMPHIS 
FY 2011 VOLUNTEER COMPETENCY ASSESSMENT QUIZ
Circle Correct Answer (Must have 70% to pass)
1.  If you cannot report to your volunteer assignment as scheduled contact your Area Supervisor.
TRUE




FALSE
2.  Veteran's complaints should be referred to your Area Supervisor first, then to the Patient Advocate office.
  


TRUE 


   
FALSE
3.  Student Volunteers must be at least 13 years old to work at the VA and must have their parent's permission.


TRUE




FALSE
      
4. Written consent is not needed from a patient in order to take their picture. 
TRUE
    



FALSE
5.  Volunteers do not need to display their parking sticker to park in the Volunteer Lot by the Bed Tower Main Entrance on the West side of the Medical Center.
TRUE




FALSE
6.  Volunteers must sign in on the computer in the Voluntary Service Office or on the clip board on the door after duty hours before starting their assignment for the day.
TRUE




FALSE
7.  Volunteers must sign in to:

a.  receive credit for their hours










 b.  be protected in case of legal liability claims







  c.  be accounted for in case of a disaster

d.  all of the above
8.  Volunteers do not have to worry about washing their hands, using foam or gel while in the Medical Center.     
TRUE  



  FALSE
9.  Volunteers are permitted to enter the "Isolation" or "No Visitor" rooms.     






TRUE   



  FALSE
10.  When listening to a customer you should stop working, look at the person, and display a caring attitude. 

TRUE   



  FALSE
11.  Some ways you can increase customer service to Veterans include:
a.  smile

b.  show respect

c.  listen with an open mind
d.  say thank you
e.  all of the above

12.  Before volunteering at the VA, new applicants must:
a.  attend orientation 

b.  submit fingerprints

c.  be tested for TB


d.  all of the above
13. Volunteers should report suspicious activities or individuals to:
a. Area Supervisor 


b. The Director

c. Volunteer Department


d. VA Police
14.  During an emergency situation, the volunteer should contact their Area Supervisor.




TRUE




FALSE
15.  Volunteers must wear their I. D. badge at all times while volunteering, wear it above the waist with the picture showing, and return it to Voluntary Service when they resign.
TRUE   

 

FALSE
16.  You would not need to check with the Voluntary Service office before distributing donations or food to patients.        


TRUE            
FALSE



17.  All regularly scheduled volunteers can receive a complimentary lunch ticket if they work at least four hours each day, Monday through Friday, and sign in prior to 1:00 p.m.

     
TRUE 



FALSE

18.  Volunteers can wear shorts, sandals, and tee shirts with logos while working.




TRUE




FALSE
19.  Volunteers should read and comply with the Principles of Ethical Conduct for Government Officers and Employees.

TRUE




FALSE
20.  Volunteers cannot talk about patient names and health information with others.  
TRUE 



FALSE
TB Requirments
I understand as a regular volunteer that I must check with Occupational Health every 12 months to obtain a TB test or provide documentation that I am screened for TB each year.

Print Name:______________________

Sign Name:______________________

Date:_____________
