
Newsletter Fall, 2009 

For the volunteers of the 
VA Medical Center at Memphis   

Upcoming Events 

October 12 – Columbus Day Observed (office will 
be closed) 

October 19 – New Volunteer Orientation 8:30am – 
Theater 

October 22 – New Volunteer Orientation 6:30 pm – 
Theater 

October 29 – LifeBlood Blood Drive 8:00 am – 5:00 
pm - Theater 

November 10 – Veteran’s Day Program – 11:00 
a.m. – Theater 

November 11 – Veteran’s Day Observed (office 
will be closed) 

November 11 – Veteran’s Day Parade (meet at VA 
Memphis) 

November 12 – VAVS Meeting – 12:30 p.m. – 
Executive Conference Room CW241 

November 21 – Quarterly Memorial Service – 1:00 
p.m. – Theater 

November 26 – Thanksgiving (office will be closed) 

December 1 – New Volunteer Orientation – 8:30 
a.m. – Theater 

December 19 – Patient Christmas Parade – 1:00 
p.m. – Theater 

December 25 – Christmas (office will be closed) 

Generosity of Community Not in Recession 

An interview with The 
Commercial Appeal 
this Spring, in which 
Mary Kay Campbell, 
Chief,  Voluntary 
Service, spoke of an 
ongoing need for 
items that were 
constantly asked for 
and supplied to our 
patient population through Voluntary Service, has 
launched a response from the community that we have 
not seen before, outside of Service organizations. 
Local churches, corporations, youth organizations, and 
individuals have brought an amazing number of 
personal hygiene products, socks, underwear, gently 
used clothing, gas cards, and telephone cards.  The 
demand for these items has increased dramatically as 
the economy has fallen, and Voluntary Service has 
been able to fill the need as a result of the generosity 
of the community at large. 

In addition, due to the wide scope of our catchment 
area, which encompasses 52 counties in 4 states, the 
distance that some patients must travel for care 
sometimes proves to be an additional burden when an 
overnight stay is required. The renovation of the 
Hoptel (a hotel within the hospital) has become a major 
project for Voluntary Service.  When finished, the 
Hoptel will resemble an upscale hotel, with kitchen, 
common area, and an entertainment area which 
includes a big screen television and video game 
capability. Recently, the FedEx Retirees Club 
presented a $4,000 check which will outfit a single 
room. On Memorial Day weekend, the 5th Annual 
Eagle's Nest American Hero Motorcycle Run 
presented $9,500 to the Medical Center for the Hoptel. 
Thanks to all the other Hoptel donors as well. This 
area will offer Veterans and family members 
comfortable, safe, and upscale lodging at no cost. 
There will be 19 rooms in the Hoptel.  The renovations 
are expected to be completed in November 2009. 

VA Voluntary Service Newsletter Page 1 



“A Royal Thank You” 
Volunteers Recognized at Gala Banquet 

On Friday, April 24 2009, the VA 
Medical Center at Memphis honored the 
volunteers for their contributions in 2008 
at a luncheon in the Holiday Inn at the 
University of Memphis. The recognition 
was started with Mary Kay Campbell, 
Chief Voluntary Services  welcoming 
the over 200 volunteers in attendance. 
Patricia Pitmann, then VA Memphis 
Director highlighted the festivities by her 
address thanking the volunteers for all 
their hard work and stressed the 
benefits both in quality of health care 
and monetarily of these efforts. 

Over 120 volunteers received awards of 
recognition for their countless hours and 
years of service at the VA medical 
center. 
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More Volunteer Recognition Banquet Photos 
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Welcome New Volunteers! 

Since April 2009, we have had 
140 new volunteers come on 
board. Please assist us in 
making these new volunteers feel 
comfortable and part of our team. 

If you know anyone that is 
interested in volunteering at VA 
Memphis, the North and South 
Clinics, the Community Based 
Outpatient Clinics, or the 
Cemetery please let us know. 
The next classes for new 
volunteer or ientat ion are 
scheduled for Monday October 
19 at 8:30 a.m.; Thursday 
October 22 at 6:30 a.m.; and 
Tuesday, December 1 at 8:30 
a.m. 

The Eagle Flies 

The 5th Annual American Hero 
Motorcycle Run by Eagle's Nest 
friends and supporters over the 
Memorial Day weekend donated 
$9,500 to our Medical Center to 
support the Hoptel Renovation on 
the 5th floor of the Bed Tower. 

With flags flying from their bikes 
a n d  m o t o r s  r e v v i n g ,  
approximately 75 motorcycle 
riders from Oklahoma and points 
in between converged on the 
Memphis to re-affirm their 
dedication to our nation's 
Veterans and this Medical 
Center. The bikers brought their 
own band, entertaining our 
patients and their families with 
some great music. Every 
inpatient was visited at the 
bedside and gifted with hats and 
a dog-tag style medallion 
commemorating the 5th Annual 
Eagle's Nest American Hero Run. 

Scott Gilliam, the organizer of 
this impressive occasion 
presented the Medical Center 
with a guitar signed by people 
the bikers had met along their 
route to Memphis together with 
the $9,500.  We salute these 
d e d i c a t e d  f r i e n d s  a n d  
supporters, and hope that they 
will continue to make their yearly 
journey. 

• 	 Fishing Reels 
• 	 Large Print Bingo Cards 
• 	 Travel-size Deodorant 
• 	 Travel-size Shampoo 
• 	 Travel-size Shaving Cream  
• 	 Travel-size Toothpaste 
• 	 Disposable Razors 
• 	 Prepaid Phone Cards 
• 	 Winter Coats, Shoes and 

Boots 

. 

Donation Needs 
• 	 New or gently used Men’s 

and Women’s Clothing 
• 	 New Underwear (Men’s and 

Women’s) 
• 	 Gift cards to Walmart, Target, 

etc. 
• 	 Paper Back Books (No 

Romance) 
• 	 Men’s White T-shirts 
• 	 Bus tokens 

• 	 Gasoline Cards 
• 	 DVDs 
• 	 Store-bought Sugar-free 

Cookies 
• 	 Magazines (no older than 3 

months) 

Please contact Voluntary Service 
at 901-577-7248 before you 
donate to verify that the need is 
still current. 

VA Voluntary Service Newsletter 	 Page 4 



 

Volunteer of the Quarter 

Volunteers play a vital role in 
helping us provide care to our 
veterans. As a result, it is 
important for us to recognize our 
volunteers more than once a year 
during National Volunteer 
Recognition Week.  That is why 
Voluntary Service at VA Memphis 
created the Volunteer of the 
Quarter. Volunteers can be 
nominated for this award by their 
co-workers, other volunteers and 
even veterans and their families. 
Each volunteer selected as the 
Volunteer of the Quarter receives 
an engraved award and a $50 
VISA gift card. 

The first ever recipient of the VA 
Medical Center at Memphis 
Volunteer of the Quarter award, 
2nd Quarter FY 2009 was Robert 
Singleton in February 2009. 

Mr. Singleton was nominated for 
this award by several of his co-
workers in Inpatient Pharmacy. 
Their nominations, in part, read: 

"Mr. Singleton is one of the 
hardest working men (in 
Voluntary Service) I have ever 
seen in 32 years of VA. He 
always has cheerfulness in his 
heart and an undying desire to 
help. He is a joy to have around 
and we consider him a colleague. 
We wish he could be here every 
single day! He is a tremendous 
asset to the Pharmacy Service in 
every way possible for a 
volunteer to be.  You would be 
hard pressed to find a better man 
than Robert Singleton." 

3rdThe Quarter 
FY 2009 VA 
Medical Center at 
M e m p h i s  
Volunteer of the 
Quarter award 
was presented to 
Harvey Pearson 
at the Annual 
V o l u n t e e r  
R e c o g n i t i o n  
Program and 
Luncheon. Mr. 
Pearson was 
nominated for this 
award by several 
of his co-workers in Escort 
Service. Their nominations, in 
part, read: 

“He is a great and valuable team 
leader in our department who 
r e p e a t e d l y  d e m o n s t r a t es  
commitment.  His at t i tude 
communicates warmth, openness 
and respect for our veterans.  He 
takes pride in helping however he 
can. His creativity and devotion 
to the VA hospital is outstanding 
and is greatly appreciate by me 
personally and Escort Services. 
He has become a fixture of our 
meet and greet team and his ever 
present pleasant 
at t i tude has 
afforded him 
g e n u i n e  
admiration from 
patients and 
e m p l o y e e s  
alike.” 

Robert Singleton and John Coley 

4thThe Quarter, VA Medical 
Center at Memphis Volunteer of 
the Quarter award was presented 
to Jim Hardin on August 17, 
2009. 

Mr. Hardin's nominations, in part, 
read:  “Mr.  Hardin is  a 
professional artist who requested 
to share his talents and skills with 
our veterans.   Creat ive 
expression is an extremely 
valuable treatment intervention 
and Mr. Hardin has allowed us to 
reach new heights with his 
technical skills.    

Marlin D. Angell, Jim Hardin and Donna Fischer 
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He provides two classes per week for two patient 
populations. Mr. Hardin's work has been nothing 
short of amazing. He…truly cares about them as an 
individual and their ability to find their creative 
talents. His assistance has helped veterans' self 
esteem grow…He encourages each person and 
helps them reach higher goals than they may expect 
of themselves." 

One veteran writes "Mr. Hardin has helped me so 
much since he started teaching us…He encourages 
and has nothing but positive comments about our 
work…Jim has become my friend and mentor." 
Please join me in congratulating Mr. Jim Hardin as 
the 4th Quarter VA Medical Center at Memphis 
Volunteer of the Quarter! 

More Volunteer Recognition Banquet Photos 

 Patricia Pittman, Harvey Pearson and Mary Kay Campbell 
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Volunteer Opportunities 

• 	 Patient Escort (evenings) 
• 	 Transportation Drivers 
• 	 Clerical (Multiple Areas) 
• 	 Carpenter 
• 	 Painter 
• 	 Nurse Recruiting Assistant 
• 	 Nursing Support Volunteer 

Choral Conductor 
• 	 Patient Menu Coordinator 

Spice of Life Cart 
• 	 Meal Setup Assistant 
• 	 Assistive Tech Room 

Volunteer 
• 	 Bedside Volunteer 
• 	 Creative Arts Aide 
• 	 Patient Computer Lab 

Volunteer 
• 	 Prosthetics Volunteer 
• 	 Phone Call Reminder 

Assistant 
• 	 Diversional Activities 

Volunteer 
• 	 Golf Cart Driver 
• 	 Magazine/Book Cart 
• 	 Personal Shopper 
• 	 Information Desk Van 

Driver 
• 	 Corporate Volunteer 

Projects 
• 	 Group Volunteer Projects 

Volunteer Assignment 
Update 

There have been 23 new 
assignment created during the 
3rd quarter. Some of the new 
assignments include a clerical 
position in the Police Service; 
a file transporter for the 
Compensation & Pension 
clinic; assisting in the Spinal 
Cord Injury Pharmacy; virtual 
volunteer producing our news 
letter each quarter; a clerical 
position in the Diabetes 
Wellness Clinic; assisting in 
t h e  I n t e r i o r  D e s i g n  
Department; and a volunteer 
that restocks comfort kits on 
the wards each week. 

Several assignments we are 
trying to recruit new volunteers 
for include: van drivers, 
information desk assistants, 
visiting patients on the wards, 
and many more. Please 
spread the word that we LOVE 
volunteers and can use their 
help. We place volunteers in 
their assignment according to 
their interest and the hours 
they are available. 

Please call Donna Fischer at 
901-577-7248 if you have any 
questions. 

Memorial Service 

The next Memorial Service at 
VA Memphis will be held on 
November 21, 2009 at 1:00 
pm in the theater. The 
families are so appreciative for 
this event. This event could 
not be successful without the 
generous and faithful service 
of our volunteers. 

Some of the volunteer 
organizations that assist with 
the ceremony are American 
L e g i o n  P o s t  2 5 0  i n  
Germantown;  Amer ican  
Legion Post 249 in Bartlett; 
American Legion Auxiliary in 
Bartlett; Scottish American 
Military Society, Post 1943; 
Color/Honor Guard; Marine 
Corp League, Chapter 70; and 
the Disabled American 
Veterans Auxiliary, Chapter 
116. Thank you so much for 
your dedicated service from 
the VA Medical Center Staff 
and Chaplain's Office. 

If you or your organization is 
interested in helping with the 
Quarterly Service please 
contact us at 577-7248. 
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Student Volunteer Program Brings in Great Talent 

After a year off due to the transition of staff, the VA Medical Center at Memphis Summer Student kicked off 
another year on June 1.  40 students from around the Mid-South joined in the efforts to help our Veterans 
over the summer. Students worked in areas including Prosthetics, Veterans Canteen Service, Radiation On-
cology, Dialysis, Emergency Room and Cardiology.   

This year’s group of students was outstanding!  Voluntary Service received numerous comments regarding 
the professionalism and talent of the students.  Dates for next year’s program have already been set so mark 
your calendars! The program starts June 7, 2010 with orientation in the Theater.  ALL students MUST attend 
orientation even if they were a volunteer this year.  We look forward to seeing you next summer! 

2009 Summer Student Volunteer Class 

Breanna Anthony   Ladarius Anthony   Daryan Barnes 
Michael Boles    Stepfanie Boyd   Lscott Bryant 
Justice Brow    Jodi Capers    Andre Card 
Lois Charm    Brian Devezin    Trina Dire 
Sherissa Ervin    Tony Hale    Stephen Henry 
Tiffany Jackson   Amber Johnson   James Kirk 
Francisco Lozada   Reece McNeer   Christy Partee 
N’zem Perkins    Leslie Robinson   Tony Sanders, Jr. 
Brooke Shaffer   Deborah Sharma   Rachel Shaw 
Danny Shields    Jade Simonson   Steven Smith 
Kierra Sorrell    Krista Sparks    Patricia Stanhouse 
Jasmere Tillman   Cody Vanlandingham   Camille Walker 
Jasmine Walker   Megan Wall    Jared Walls 

Thank you for your interest in volunteering at VA Medical Center at Memphis 

We keep the promise to “...care for him who shall have born the battle for his widow and his 
orphan.” 
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